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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1-10 are rejected under 35 U.S.C. 102(b) as being anticipated by Douik 
(6,012,152). 

As per claim 1, Douik teaches: 

A system for providing an accurate root cause failure by linking user incident 
reports to the root cause failure in a diagnostic database that reflects the system's 
current configuration, comprising: 

a monitoring application for monitoring a plurality of assets and detecting failures 
with the plurality of assets; (Douik column 15, lines 16- 20 and column 36, lines 30-34) 

a diagnostic database having a plurality of pre-identified symptoms, each pre- 
identified symptom being linked to at least one failure of an asset, wherein a pre- 
identified symptom is activated when the monitoring application detects a failure linked 
to the pre-identified symptom; (Douik column 15, lines 23-27; each symptom or 
combination of symptoms can be related to one or many explanations or root causes) 
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an incident tracking application for tracking user incident reports received from 
users, each user incident report containing an observed symptom, (Douik column 
15, lines 16- 20 and column 36, lines 30-34) 

wherein, after a user incident report is received, the observed symptom in the 
user incident report is matched up with an activated pre-identified symptom in the 
diagnostic database, the asset that is associated with the activated symptom being the 
root cause failure. (Douik column 15, lines 23-27; each symptom or combination of 
symptoms can be related to one or many explanations or root causes) 

As per claim 2, Douik teaches: 

The system of claim 1 further comprising an incident tracking database for 
storing the user incident reports. (Douik column 15, lines 16-20; user reports are stored 
and sent to the correlation agent.) 

As per claim 3, Douik teaches: 

The system of claim 1, wherein the monitoring application creates a system 
incident report for each failure detected with an asset. (Douik column 15, lines 16-20; 
monitored alarm reports are stored and sent to the correlation agent.) 



As per claim 4, Douik teaches: 
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The system of claim 3, wherein the system incident report is stored in the 
incident tracking database. (Douik column 15, lines 16-20; incident reports are stored 
and sent to the correlation agent.) 

As per claim 5, Douik teaches: 

The system of claim 1, wherein the diagnostic database further stores a plurality 
of solutions, each solution being associated with at least one pre-identified symptom. 
(Douik column 15, lines 23-27; each symptom or combination of symptoms can be 
related to one or many explanations or root causes) 

As per claim 6, Douik teaches: 

A method for providing an accurate root cause failure by linking user incident 
reports to the root cause failure in a diagnostic database that reflects the system's 
current configuration, comprising the steps of: 

pre-populating a diagnostic database with a plurality of pre-identified symptoms, 
each pre-identified symptom being linked to at least one. solution; (Douik column 23, 
lines 7-17; all known symptoms and root causes of those symptoms are used to analyze 
current arising symptoms in order to come up with the cause of the problem.) 

linking each pre-identified symptom with at least one failure of one asset; (Douik 
column 15, lines 23-27; each symptom or combination of symptoms can be related to 
one or many explanations or root causes) 
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monitoring a plurality of assets; (Douik column 15, lines 16- 20 and column 36, 
lines 30-34) 

upon detecting a failure of an asset, activating at least one pre-identified 
symptom associated with the failed asset in the diagnostic database; (Douik column 15, 
lines 23-27; the correlation agent matches the received symptoms with the possible 
explanations from the knowledge base) 

receiving a user incident report from an user, wherein the user incident report 
having at least one observed symptom; (Douik column 15, lines 16- 20 and column 36, 
lines 30-34) 

matching the observed symptom with an activated pre-identified symptom in the 
diagnostic database, the asset associated with the matched symptom being the root 
cause failure. (Douik column 15, lines 23-27; each symptom or combination of 
symptoms can be related to one or many explanations or root causes) 

As per claim 7, Douik teaches: 

The method of claim 6, further comprising the steps of: 

retrieving a solution associated with the activated pre-identified symptom; (Douik 
column 22, lines 53-56) 

executing actions listed in the solution. (Douik column 22, lines 56-59) 

As per claim 8, Douik teaches: 

The method of claim 6, further comprising the steps of: 
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analyzing failure modes; (Douik column 23, lines 1-5) 

devising the plurality of pre-identified symptoms. (Douik column 23, lines 1-5) 

As per claim 9, Douik teaches: 

The method of claim 6, further comprising the steps of: 

creating a system incident report for each failure detected; (Douik column 22, 
lines 44-48; each incident is contained in a report for the correlation agent whether it be 
by a monitoring alarm or a used submitted incident.) 

linking the system incident report to the activated pre-identified symptom. (Douik 
column 15, lines 23-27; each symptom or combination of symptoms can be related to 
one or many explanations or root causes) 

As per claim 10, Douik teaches: 

A system for providing an accurate root cause failure by linking user incident 
reports to the root cause failure in a diagnostic database that reflects the system's 
current configuration, comprising: 

first means for monitoring a plurality of assets and detecting failures with the 
plurality of assets; (Douik column 15, lines 16- 20 and column 36, lines 30-34) 

second means for storing a plurality of pre-identified symptoms, each pre-identified 
symptom being linked to at least one failure of an asset, wherein a pre-identified 
symptom is activated when the first means detects a failure linked to the pre- 
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identified symptom; (Douik column 15, lines 23-27; each symptom or combination of 
symptoms can be related to one or many explanations or root causes) 

third means for tracking user incident reports received from users, each user 
incident report containing an observed symptom, (Douik column 15, lines 16- 20 and 
column 36, lines 30-34) 

wherein, after a user incident report is received, the observed symptom in the 
user incident report is matched up with an activated pre-identified symptom in the 
second means, the asset that is associated with the activated symptom being the root 
cause failure. (Douik column 15, lines 23-27; each symptom or combination of 
symptoms can be related to one or many explanations or root causes) 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Brian J. Assessor whose telephone number is (571) 
272-0825. The examiner can normally be reached on M-F 8:30-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Scott Baderman can be reached on (571)272-3644. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



SCOTT BADERMAN 
SUPERVISORY PATENT EXAMINER 




BA 



